
Better 
Service 
through 
AMI 
GRU is excited to bring our customers 
the most advanced metering technology 
available. 

We are replacing or retrofitting all electric, 
water and gas meters throughout our 
service area with Advanced Metering 
Infrastructure, or AMI. We have been 
installing these industry-best meters since 
2022. 

Often called Smart Meters, AMI meters 
allow for private, secure and automatic 
two-way digital communication between 
you and GRU. This technology will 
ultimately enable you to access usage 
information that can help save energy and 
manage costs.

•	 We will no longer need to access your 
property monthly to read your meter.

•	 You will have the ability to check utility 
usage on a daily basis through GRU’s 
customer portal.

•	 AMI meters reduce the need for 
estimated bills.

•	 We will be able to troubleshoot and 
resolve equipment issues quicker, 
reducing outage times. or call 352-334-3434

FAQs

Why is AMI better for you? 

Is my AMI meter safe?

Is my data secure?

Is an AMI meter required?

What is GRU’s installation process?

Yes. Itron’s products are used in more than 
100 countries and meet all FCC standards.

Yes. The data collected is encrypted and 
protected by multiple layers of security.

Yes. We will no longer support older-model 
meters, so all GRU customers are required 
to have an AMI meter to be eligible for 
service.

1. GRU will momentarily interrupt service 
to exchange your meter. 2. If we cannot 
access the meter, we will leave a door 
hanger with instructions to call and 
schedule an appointment. (Note: meter 
refusal will result in loss of service and 
account closure).


